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Lewis County Community Health Services, DBA Valley View Health Center (VVHC) is a Federally 
Qualified Health Center (FQHC), also known as a Community Health Center (CHC), providing quality 
integrated medical, dental, behavioral health and pharmacy services. VVHC started in 2004 and now 
has clinics in Lewis, Pacific and Thurston Counties. The Community Health Needs Assessment is 
completed every 3 years to guide our strategic plan and helps ground our activities to ensure we stay 
true to our charge as an FQHC and our mission; “To improve the health and well-being of the 
community by providing quality and compassionate health care services in a patient centered 
atmosphere, respecting individual and cultural diversity.” 
 
Lewis and Pacific Counties are rural with limited public transportation options, severe shortages of 
health professionals, and are ranked in the bottom third of Washington State counties with respect to 
social determinants of health, behavioral risk factor, clinical care options and health outcomes. 
Thurston County is not classified as rural and ranks in the top third of Washington State counties with 
respect to social determinants of health, behavioral risk factor, clinical care options and health 
outcomes. However, there is a disparity between the Olympia-Lacey-Tumwater metro region and the 
rural parts of the county with respect to transportation and clinic care options. 
 
Community feedback indicates the biggest concerns are access to care, especially local Primary Care 
and Specialist Provider shortages and transportation to health care; health care costs; quality of care; 
disease burden; lack of local social and support services, especially elder care; and substance use. The 
most desired local specialists include mental health/behavioral health, dental, Women’s Health and 
Ophthalmology and Optometry. 
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Key Findings: Health Ranking, Health Factors and Health Outcomes 



 

 

 
 

Key Findings: Community Themes and Strengths 
 
 Biggest Challenge in Receiving Health Care: 

Health Problems Seen in Community: 

Healthcare Service Wish: 

Community Health Issues: 
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